Tools available
on ibx.com

Easy access to health and benefits
information and resources

A comprehensive, personal, online health care resource
is available to you anytime, anywhere through ibx.com.
With one simple login, you can unlock the tools, perks,
and resources you need to take control of your health
and well-being, make the most of your health plan, and
make informed choices that can impact your overall
bottom line.

Access coverage

Whether you want to find a doctor, get an ID card, or search coverage
information, you can find all the information you need quickly and easily
in one convenient location.

e Access current benefit information

* Order a new ID card

* Find a doctor, hospital, pharmacy, or other network provider

* View recent claims and referrals

* Find or price a prescription drug

* Track deductibles and spending account balances*

e Access Achieve Well-being tools

* Estimate the cost of in-network care

* Get answers through the Ask IBX virtual assistant

Independence

IBX.COM & IBX MOBILE APP

Easily view ID cards

Home

Welcome, Christopher

Member ID: ABC1234567890123
Plan: Keystone Health Plan East HMO Flax

*This feature is only available for applicable members.



Estimate costs and savings

With our online Care Cost Estimator, you can get an estimate of your

out-of-pocket costs before you schedule a doctor’s appointment or medical
procedure. With our market-leading estimator tool, you can look up the

price of up to 1,600 procedures based on your health plan and learn
important ways to save money on your care based on:

* Cost estimates for the health care services you need and cost
comparisons and quality ratings for network doctors/providers

* Plan coverage and anticipated costs including coinsurance and
copays, as well as how much you’ve already paid toward deductibles
and out-of-pocket limits

Achieve Well-being with tools available to you

Whether you want to increase physical activity, lose weight, or manage
a health condition, you can find the motivation and help you need with
our Achieve Well-being tools, including:

* Your current Personal Health Record

* Health videos, articles, and recipes

* A personalized dashboard that syncs with the health apps
and trackers you already use

* The Health Navigator symptoms database

* Motivational tools to help you reach your wellness goals

Manage your care — anywhere

You can access IBX resources and tools — anytime, anywhere — with the
IBX mobile app. Available free for iPhone or Android, the IBX app gives
you the freedom to manage your health and coverage on the go.

Independence

Independence Blue Cross offers products through its subsidiaries Independence Hospital Indemnity Plan,
Keystone Health Plan East and QCC Insurance Company, and with Highmark Blue Shield — independent
licensees of the Blue Cross and Blue Shield Association.

Estimate health care costs

Average total cost

Insurance pays

Your deductible applied to this service  $851

Your share of the cost (0% co-insurance) 50

You pay 851

Family benefits

Family deductible
N,

@ Paid this year to date $3,149

Track progress on the Achieve
Well-being dashboard
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See a doctor anytime, anywhere!

Simply text IBX to 635-483 t
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