
Get started  
by completing your Health Risk Assessment  

What’s preventing you from reaching your health goals? With motivating and personalized well-being  
tools from Independence Blue Cross, you can achieve your health and well-being goals in a way that is  
simple, easy, and fun. 

1.  Register or log in at ibx.com.
If you have not logged in yet at  
ibx.com, you will need to register 
for a new username and password 
using your member ID number.

2.  Click on Health & Well-being  
at the top and select Complete  
my Well-being Profile.

3.  Complete your  
Well-being Profile.  
Take your Private Health  
Risk Assessment.

To get started, you’ll need to complete your Health Risk Assessment online! Here’s how:

Convenient tools make it easier to achieve your goals
Download the free IBX app for your Apple or Android device. 



4.  Answer the questions  
from all six sections of  
the assessment. 
Finish your Well-being Profile  
and earn your first badge!

5.  Develop an action plan.  
Select the Action Plan tab.  
Then, click Add New.



6.  Choose programs  
and challenges  
that align with your  
wellness goals.



Independence Blue Cross offers products through its subsidiaries Independence Hospital Indemnity Plan, Keystone Health  
Plan East and QCC Insurance Company — independent licensees of the Blue Cross and Blue Shield Association.
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Contact Customer Service with any questions at  
1-800-ASK-BLUE (TTY: 711).

7.  Track your activity level  
with Health Trackers.

8.  Stay motivated.  
Achieve your goals by  
earning tokens and badges  
in your trophy case.


